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1. O6que rroJro)rcenufl

Hactoaulufi pacqer ypoBrul HaAexHocrr{ u KaqeerBa [ocraBJrreMbrx roBapoB t4

oKa3bIBaeMbIx ycJlyr AJIf, Teppl4TopriulbHofi ce:resofi opraunsagw OOO (AT3K74)) BbrnoJrHeH B

coorBercrBpru c <<Me'roAu.recKI4MI{ yKa3aHr4flMr4 rro pacr{ery ypoBH, HaAexHocru u KarrecrBa
rrocraBJlf,eMblx TOBapOB rr OKa3brBaeMhrx ycJryr AJr-rr opraH}r3auu[ IIo ylpaBJreHr,[o eAuuofi
Haquoua-urHoft (o6rqepoccuftcr<oft) orerrpu.recroft cerbrc kr reppr{Topr{aJrbHbrx cereBbrx
opraHl'I3allufi>>, yroepxAeHHblx rpr{Kn3ou MuHncrepcrBa oHeprerr4Kra P<D or 29.11.2016.1\b1256,
z paspa6oraHHblx B coorBercrBl{t4 c rlocraHoBJreHrreM flpaeurelbcrBa Poccuficrofi @e4eparlutr or
31.122009 .hlb 1220 (06 orpeAereHut4 rpr,rMeHf,eMbrx rpr4 ycraHoBrreHr4r,r AonrocpoqHbrx
rapuQon rloKa3areJlefi uaAexsocru I,I KarrecrBa rrocraBJrreMbrx roBapoB r4 oKit3brBaeMbrx ycJryr).

2. (Darrn'recKuft lroKa3areJrb ypoBHfl HaAexHocrrr orca3brBaeMbrx ycJryr sa 2018 roa
rr rropflAom pacrrera ero sHa.reu[fi

Yponenr HaAexHocrl4 oKa3brBaeMbrx ycJryr norpe6ureJrrM ycJryr orrpeAeJrrerct
lpoAoJlx[TeJlbHocrbto uperpaqenufi nepeAarrr4 glercrprarrecrofi gHeprr4r{ B orHoureHr4r.r
norpe6urelefi ycJlyr gJleKTpoceresofi opraHr{3aur4r,r B TeqeHr,re pacrrerHofo rrepr4oAa
pefyJrupoBaIJufl.

floKasarem cpe4Hefi rIpoAoJIxpITeJIbHocr[ rrpeKpauennft uepe4arrr.r 3reKTpuqecrofi gHeprr4r.r
B KaXAOM paCqeTHOM [epuoAe peryJrr4poBaHz, B [peAeJrax AomocporrHoro nep]roAa
peryrrr,rpoBantt (II, ) oupegeJrf,erc, no Sopuyne:

[n : Tn, /Nrr, (l)

rAe Tno - Qar<ruuecKaf, cyMMapHUI [poAoJrxr4TeJrbHocrb Bcex [perpauqeurEfi [epeAar{r4
3reKTp[qecroft gHepruu B orHoIrIeHLtIl uorpe6zteneft ycJryr 3a pacuetnrrfi reprroA
peryJrr.rpoBaHufl, qac;

N- - MaKcI{MaJIbHoe 3a pacrlerHbrfi uepzo4 peryJrr4poBauufl. ru4cro rorleK npr{coeAr.rlelhfl
uorpe6nrenefi ycnyr K gJlexTpl{.{ecxoft cerr,r gJreKrpoceresoft opraHr43aqvrur,ltr.

.(auuue xypHUIa yrrera rercyrqefi r,rnsoprraaqtan o [peKparrleHr.rr4 [epeAarrr4 orerrpuvecrofi
3Hepruu Ax.fl uorpe6u:renefi ycJlyr ceresofi opraur,r3arlrr{ OOO (AT]K74) Ha nepr4oA
peryJrrdpoBauus,2018 roa rpeAcraBJreHbr B ra6nuue l.

Ta6nraqa 1 - .(auubre xypHrlJra yqera
greKTpr,rqecxofi sHep rvrvt Ntfl norpe6uteneft
reprroA peryrrr.rpoBaurfr - 2018 roa

rexyuefi zuQoprraaqvu o [peKpaueHr4r.r [epe 1aqvt
ycrryr cereeofi opraur,r3arlr.rz OOO <AT3K74> na

O6ocHoslrsarcrrlue AaHHbre An.s
pacqeTa

flpo4olxureJrbHocrb rrpeKparqeHr,rlr,
qac.

Koruqecrno roqeK rrpucoeAuHeHh,
norpe6urelefi yclyr x
3neKTpur{ecxofi cern

gJleKTpocerenofi opraun3auHa, ur.

3auuca B o[eparuBHoM xypHane 0,0 246

Pesylr:rarhl pacrlera [oKa3areJu cpeAHefi npo4oJrxr{TeJrbHocrr4 rrpexpaqeurafi nepeAaqr4
sreKTpl'Flecroft oueprl4l,I Ha [epl4oA peryJrr,rpoB arrus 2018 roA rrpeAcraBJreHb] B ra6tw\e 2.



Ta6nurla 2 - Pezytbrarbr pacrrera [oKa3areJra cpe4uefi
IIep eAaqr4 greKTpr{rre crofi eneprrlr.r Ha rrepproA p eryJrnp oBaHr,rrr

npoAoJrxuTeJr bHocTlr uperparqeuufi
2018 roa

2018 r.

MaxcuuamHoe 3a pac.rernuft flepr{oA 2018r. qucJro rorreK npucoeAr.rHeHlr.f, 246

cyr'rrvrapnar flpoAoJrxr.rreJrrHocrb [peKparrleHr,rfi nepe4auu srexrpu.recxofi
.F

3HeprHH, vac. l 
tnn; 0,0

florcasarem cpe4uefi [poAonxuTeJrbHocru npeKparrleHufi nepe4aun

gneKTpr,rqecroft euepru, ( 
n" 

)
0,0

3. @atcruqecKre noKa3areJrlr ypoBnfl KarrecrBa oKa3brBaeMbrx ycJryr ra 2018 roa
rr rropflAoK pacrrera lrx sHa.reHlrfi

Pac'Ier SartnuecKoro [oKiBareJlf, ypoBH, KaqecrBa ocyuecrBJrfleMoro rexHoJroruqecKoro
npuaoeAuHeHr.r.f, K ceTrlr ( [,no ) onpe4enreTc, uo sopnyne:

[*o 0.4 x n.*rrno + 0.4 x il,"_-, + 0.2 x nrn"-r, (2)

fAe [,,,urno - noKircareJlb KarlecrBa paccMorp enufl, 3tuIBoK Ha rexHoJlofl,rqecKoe
npucoeAl{HeHl{e K cerl,I, onpeAeJl.f,eurrfi ucxory vg paccMorpeHr,r, 3asBoK Ha rexHoJrorr4qecKoe
IIpHCOeALrHeHI,re K CeTU, [OIyrreHHrrx oT sarnurelefi;

[n"_,no - noKtuareJlb KaqecrBa ucloJIHeHI{rI AoroBopoB o6 ocyulecrB,reHrrr{
TexHOJIOruqeCKorO [p UCO eALIHeHI,If, 3arBr,rTeJrefi X Cem ;

[,ou.n, - [oKa3areilb ao6rIoAeHI,If, aHTI,IMoHo[oJIbHoro 3aKoHoAareJlbcrBa pO flpn
TexHoJloruqecKoM rIpI{coeAI{HeHI,I[ 3aJIBI,rTeJreft x enerrpuqecKlrM cerrM cereBoft opraHr43aUr{[.

@arru'recKufi rloKa3areJrb KarrecrBa paccMorpenrl, 3aflBoK Ha TexHoJrorrrqecKoe
npr4coeAr,rHeHr,re K cerr,r ( [,,,,_* ) oupe4elf,erc.rr rto QopMyJre:

nr*rn, :Nr*r-rno I max (1, Nr*r-rn, -N*r-o), (3)

Oamn'recKl'Ifi roKa3areJlb KaqecrBa r,rcuoJrHeHr{., AoroBopoB 06 ocyulecrB re11rr4
TexHoJloruqecKoro [pI4coeALIHeHI4rI3tUIBI{TeJIefi r ceru ([nr_,nr) oupe4eafleTefl no Qoplryne:

nn"-rn, : N.r--o / max (1, N.r- - l/ff-) , (4)

(DaxrrrecKr.rft [oKa3areJrb co6ruo.qeuua
TexHoJrorI4rIecKoM rlp v co eAI,IHeHI{I,r S a.SSuteleft
( [,,"_,n, ) oupe4enrerc, no Soprrayne:

[rn"--, : Norr--p I max (1, Noo-*, - N"-rrr), (5)

@axtruecKl'Ie pe3yJlbrarbl pacqeroB [oKa3areJrefi ypoBHr KarrecrBa ocyruecrBJrseMoro
TexHoJron4rrecKoro up[coeAr,rHeHr,r, K cerr.r ooo (AT3K74) Ha rrepuoA peryJrr.rpoBaHr{, 201g roa
rpr{BeAeHbr B TaoJrr{qe 3.

aHTUMOHOfTOIbHOTO 3aKOHOAaTeJrbCTBa rrptr
K 3JreKTpr,rqecKuM cerrM ceresofi opraHr,r3aur4r4



)c)t'yJI BAIII4fl roA

2018 r.

rloxasarerb KaqecrBa paccMorp eHu, 3afl BoK Ha rexHoJr o ru qecKoe

[p[coeAr4HeHr,re K cerr.r ilr*, ,n,
1

rloxas arer6 KarrecrBa r{crroJrHeuu, AoroBopon o6 ocyqecrBJr eHLIr4

TexHoJror[qecKoro np]rcoeAr{Heurr, 3arBr,ITeJrefi x ceru nn. ,r,
1

fI o ra: arel l c o 6ruo 4 e Hufl aHTLtMo Ho [oJr bH oro 3 aKo HoA areJr b crB a
[pr,r rexHoJroruqec Ko M rrp trcoeAumeum sasst,trer efi K
gJreKTpuqecKr,rM cerrM csresoft opraHr,r3aquv flrnu ,n,

I

floKas arerb yp oBH, KaqeorBa o cyuecrBJr.f, eM oro
TexHoJr orrzrrecKoro rrp u coeAr4HeHV, x cerz fl.n, I

Ta6lurla 3 - @aKtlr.recKlle pe3yirbrarbr pacqeroB uorcasarerefi ypoBnr KaqecrBa
ocyulecrBJlreMoro rexHoJlorrrrecKoro rp[coeAr,rHeHraf, K cerr4 OOO (AT3K74> Ha nepproA

2018

Pac.ril SarruuecKoro 3HaqeHrr.f, norcBareJu ypoBHs KarrecrBa o6ctyNraaaHr,rfl rrorpe6ureleii
ycrryr (II,.") onpeAenrercf, B 6a.unax uo Qopuyne:

[,.o :0.1 x VI^ + 0.7 x 14" + 0.2 x P., (6)

rAe V,, Ll", P, - 3HarIeHIa, uHAI{KaropoB KaqecrBa olotyxuvaruw norpeburelefi
(coornercrBeHHo zHQopuatl4BHoerr,r, r{crroJrHtrreJrbHocrr,r, pe3ynbrarr.rBHocrrr o6paruofi cn.r:u).

@axrta.recKlle 3HaqeHpL [apaMerpoB, xapaKTepra3yroq[x r.rHAuKarophr KarrecrBa, nop.f,AoK
pacr{era otIeHoK I4 HeEocpe,(crBeHHo oueHKr{ [apaMerpoB 3a orqerurrfi pacueruHfi [eprroA
peryJrr..rp oB aH,us., yKa3 brBarorc.f, coorB ercrBeHHo n Ta6auqax 4,5,6 .

OarruqecKl4e 3HaqeHE, floKa3areJlf, KaqecrBa paccMorpeHr.r, 3iuIBoK Ha rexHoJroruqecKoe
lpucoeAuHeHue K cerl,I, [oKa3areJu KarrecrBa [c[oJrHeH?r, AoroBopoB o6 ocyuecrBJreHr.rr4
TexHoJloruqecKoro [pI4coeALIHeHI,IlI sa.f,sr,rrerefi K cerrr, [oKiBareJu co6ffoAeHuq
aHTI'IMOHOIOJIbHOTO 3aKOHOAaTeJIbCTBa rIpV TeXHOrOrr4qeCKOM [p]rcoeAraHeHr,M sasezrereft K
SreKTpt4rIecKI'IM cerrM cetenofi opraHl,Barl[[ [pr{BeAeHbr B Ta6nraqax 7,8,9 coorBercrBeHHo.

Ta6,ruqa 4 - Pac.rsr QaxruqgcKoro 3Har{eHr,rlr r{HAuKaropa un$opMarr4BHocrx

flap arraerp ( r<p zrepnfi ),
xap aKrepusyro quft r,rHAr4Karop

3Haqeurre @/lIx
r00, yo

3asucraMoc'rb OqeHo.rHrr
it 6aur

i[arruvecxoe
(o)

NJIAHOBOC

(r)

1 2 J 4 5 6

1. BoslroNHocrb JruqHoro [p]reMa
3a.rrBr{TeJrefi r uorpe6ureleft ycJryr
ynoJrHoMogeHHblMr,r AoJTXHOCTHbIMT{
Jrr{uaMr,r reppr.{Topr{alrnoft cereeofi
opraHr43arlr4r,r - Bcefo

2

B TOM rII,ICJre IIO Kpr,rTepr.IJIM:

1.1. Kona.recrBo crpyKTypHhrx
rroAprrAeJreuufi no pa6ore c

1 1 100 rrprMafl 2



flapauerp (xpwrepafi),
xap aKrep trsyoqufi r{HA}rKarop

3uaqesae @/IIx
l00,yo

3asucul,r,DC,rs Oqeuoqurr
fi 6aur

Qarruvecroe
(@)

IUIAHOBOC

G)

3arBrzTeJrfl Mrt rr florpe6urelsutr ycJryr
B [porIeHTHoM orHorrrenuLr r o6qeuy
K0rr.rqecTBy cTpyKTypHbrx
uoAptt:AeJreuuI

1 .2. KonraqecrBo yrBepxAeHHrrx
Teppr{Toprzzurruofi ceresofi
opraHr,r3ar.Iueft s ycraHoBJreHHoM
rroprAKe opfaHr,r3aur4oHHo-
pacnoprAt4TeJrbHbrx AoKyMeHToB IIO
BorrpocaM pa6orrr c 3af,BureJr flMvt yt

norpe6vreilflMvt ycJryr - Bcero, rrrr.

0 0 100 np.,rMa, 2

B TOM IIIICNE:

a) pernaueHTbr oKa3aHr{rr ycJryr r4

paccMorpeuraa o6pauleuufi gassl,trereft
u norpe6urelefi ycJryr, rrrr.

0 0 100 2

6) uzurraune rroJroxeHr,r.f, o
Aefl ToJTEHOCTIr CTpyKTypHoro
[oApBAeJreH[.,r no pa6ore c
3iurBr4TeJr.f, Mr,r u [orpe6nrersupr ycJryr
(uanraune - l, orcyrcrBlre - 0), urr.

0 0 r00 2

n) 4olNllocrHbre r,rHcrpyKrlr..ru
corpyAHr{Koa, o6 clyxr,rBaroulux
3arrBr,rreJrefi u norpe6rarenefi ycJryr,
IUT.

I I 100 2

r) ymepxAeHHbre reppr,rroprlalruofi
cerenofi opraHr,r3arl[eft s
ycraHoBJreHHoM [opf,AKe Qopurr
orrrerHocrra o pa6ore c 3af,BureilflMtr u
uorpe6ureJrrMr{ yoJryr, rrrr.

0 0 100 2

2.Huu'aue relesouuoft ce.aau 4lx
o6paqenufi norpe6r,rueneft ycnyr r
y[oJIHOMOTIeHHbIM AOJIXHOCTHbIM
Jrr{rIaM Tepprrropr,ralruofi ceresoft
opraHr,r3arltru

2

B TOM qr{Cire rro Kpr,rTepr4.rrM:

2.I . Hwmrlr4e eAraHoro rele$ounoro
HoMepa AJr, [pr{eMa o6parqeuuft
norpe6u:reneft ycnyr (Halu.rue - l,
orcyrcrBue - 0)

I 1 100 IIprMa.rr 2

2.2. Hwuvze rauQopMarluoHHo- 0 0 100 IIprrMa.rr 2



flapana erp ( xp rmepufi ),
xap aKrep usyroqufi r{HAr.rKarop

3ua.{euue @/IIx
l00,yo

3apucuuocrl OqeHo.rHsr
ft 6an,r

i[arruuecroe
(@)

IIJIAHOBOC

(n)

clpaBorrHofi cucrerurr Ar.f,
aBroMarr,r3 alq;z'la o6pa6o'rxra
o6paqeuuft norpe6rareJreft y,crryr,
[ocryrrraBrrrr4x rro reJreQoHy (ua.nuuue
- 1, orcyrcmue - 0)

2.3.Hau.wqlne cr4creMbr
anrounQopMr,rpoBaHr{e uorpe6urelefi
ycJryr uo releQoHy, npeAHasuaqeunofi
AJI, AOBeAeHr4Jr AO Ur.lX:rUUOnOfi
tzuQopuaquu (ualuuwe - l,
orcyrcrBr{e - 0)

0 0 100 nprMa, 2

3. Ha-rrra.rue B cerlr Irlurepnvr cafita
Teppr{Topr{alrHofi ceresofi
opraHr43arlr4r..r c Bo3MoxHoCTbrO
o6ueua rauQoprr,raq uefi c
uorpe6ure r,flMu ycJryr [ocpeAcrBoM
oJreKTpoHHofi noqtH (Halzuue - 1,

orcyrcrBr,re - 0)

1 I 100 ilpflMafl 2

4. llpone4eHue Meponpu.rruft no
AOBeAeHLIIO AO CBeAeHrIJr

uorpe6ur:enefi ycnyr Heo6xo4uuofi
znQoprraaqtrvt,B ToM qr,rcJre nyreM ee
pirMeuleHr,rrr B cerr,r Irlrruepnet, ua
6yu aNurtx HocI,ITeJI flx vtltkt LIHrIMI4

AocryrrHbrMr{ crroco6arrara (nponeAeur,re
- 1, orcyrcrnrae - 0)

1 1 r00 flFtflMas 2

5. flpocrora rt AocrynHocrb cxeMbr
o6xalonaHr,r, florpe6urelsuu ycJryr
4efi ctnufi AonxHocrHbrx Jrr4rt

Teppr4Topr,ralruofi ceresoft
opraHr{3arl}rr4, rro Kpr.rTepr,rrc

o6paruax 2

5. l. O6rqee KoJrr{qecrno o6pau1 euwir
uor:pe6rrueleft ycnyr o [poBeAeHr.rr4
KoHcyJrbrarluft no ropf,AKy
o6Nar osa uut geircrnufi (6es4efi c.rnnx)
Teppr.rropualrHofi cereeofi
opfaHr43arl[r,r B xoAe r{cfroJrHeHr,rrr
cBor{x Qynxqufi, [poueHToB or
o6uero KorlrqecrBa [oary[I4Btrrr4x
o6paulenuft

0 0 100 2

6. CteueHb [oJrHorbr, aKTyzurbHocrr,r Lr

AocToBepHOcTI4 [peAOcrasr.f, er\,rOfi

norpe6uteJr.rrM ycJryr nn$oprraaqura o

2



flap arrae'rp ( xp urepafi ),
xap aKrep v syroqz ft r.rHAr.rKarop

3uaqesue @iIIx
l00,oA

3anuczuocrr OqeHo.rurr
it 6argt

Qamauecroe
(o)

nnaHoBoe
(r)

AerTeJrbHocTu Teppllropualruoft
cer:esoft opraHr,Baulrr4 - Bcero

B TOM qproJre IIO Kpr,rTepLLrrM:

6. 1 . O6ruee KoJrr.rqecrno o6paq euuir
rorpeor{renefi yclyr o rpoBeAeHr,ru
KoHcyJrbrauufi uo BorrpocaM
AeTTeJIbHO CTU Teppr4ropua.uruoft
cerenoft opraHu3arlrar,r, [poqenToB or
o6ulero KoJurqecrBa [ocryluBrut4x
o6parqenufi

0 0 100 o6paruaa 2

6.2. KonzqecrBo o6pauleuufi
norpe6uteleft ycnyr c yKa3aHraeM Ha
otcyrcrBr4e ueo6xo4nnaofi
nuQopuaqlrrr, Koropafl AoJrxHa 6rrrr
pacKpbrra reppr.rropltalruoft ceresoft
opraHr43arluefi s coorBercrBuLr c
HOpMaTr.rBHbrMr,r [paBoBbIMr.I aKTaMLI,
lporleHTon or o6ulero KoJrr,rqecrBa
flocrylr,rBrrrrx o 6p arq esuit

0 0 r00 o6paruar 2

7 . I4roro ro uHALrKaropy
uuQoprraau,rBHocrr{

2

Ta6r, 5-Puua ) - racr{er QaKTI'IqecKoro 3HaqeHr4fl prH[vKaropa I4c[oJ'IHureJrbHocrr4

IIap arraerp (noxa: arenr),
xapaKrepr.rsyroqufi r,rHAlrKarop

3saqenue <D/IIx
100, o

3asucaN.rocrn OueHo.rurt
fi 6a.nn

Qarrr.r.recroe
(o)

NJIAHOBOC

(n)

1 z a
J 4 5 6

1. Co6nroaeHrae cpoKoB no
rporleAypaM B3ar.rMogefi crnux c
rorpe6ureJr.rrMr4 ycJryr (saxaurel.rrrua)
- Boero

0,5

B TOM rrr4cire no KpI,ITepr4_f,M:

1.1. Cpeanee BpeMr, 3arpaqeHHoe
TeppuToprlralruofi cerenofi
opraHrz3arlueit ua Ha[paBJreHpre
[poeKTa AoroBopa oKa3aHr.rf, ycJryr [o
rrepeAaqe oreKTpr,rqecroft sHeprun
norpe6ureJrro ycJryr (saxnnrenro),
lueft

() 0 100 o6paruar 0,5

1.2. Cpegnee BpeMr, neo6xoAuMoe AJr_rr o6paruax 0,5



flap arr,r erp (uo ras atenr),
xap aKTepr,rsyroqu fi LrHA[Karop

3saqeuue (D/IIx
l00,yo

3agI4cI4IvIoc'm Oueuo.rHrI
fi 6a"nn

t[arru.recroe
(o)

IJIAHOBOE

(n)

o6opy4onaHr4fl ToqKr{ frocraBKil
npu6opaufl yrrera c MoMeHTa [oAarru
3afl BJreHr,rfl [oTpeorreJreM ycJryf :

a) 4na Qzsuuecrprx Jrr,ru, BKJrK)qur
T4rr4la'Bla \y rlrr b Hbrx rrp eArrp r4Hw u arel efi ,
u rcpr.rAr,rqecKr,rx Jrrarl - cy6rerron
MaJroro r{ QpeAHero
[peAlrpz HLIMaTeJIbCTna, 4nefi

0 0 100 0,5

6) ans ocrrrJrbHrrx uorpe6ureneft
ycJryr, gueft

0 0 100 c),5

1.3. KonrE.recrBo cJryqaeB orKa3a or
3aKrrroqeHLrfr Lr c Jry qaeB pacTopxeHr{Jr
uorpe6nreJreM ycJryr AoroBopoB
oKa3aHr.Ur ycJryr no [epeAarre
greKTpIaqecKofi gHepruu, rrpoueHToB
or o6uero KoJlur{ecrBa 3aKrrcqeHHbrx
Teppr,rropr{alruoft cereBofi
opraHr,r3auuefi 4ororopoB c
norpe6ureJrrMu ycJryr (saxnnrellirru),
KpoMe Qasuuecrux Jrr{rl

0 0 r00 o6paruaa cl,5

2. Co6nroaeHne rpe6onaHuft
HOpMaTr{BHhrx [paBoBbrx arff oB
PoccrEficxoft Oe4epaqulr ro
rro.qAepxaHl,Ilo KarIeCTBa
greKTpr,Hecxofi eueprrrrl, no Kpr,rrepr,rro

0,5

2. 1. Konra.{ecrBo o6parqenrEft
norpe6urenefi ycnyr c yKa3aHr,reM Ha
HeHaAJrexauee KaqecTBo
gJreKTpt4rrecrofi sneprprr4, [poqeHToB
or o6rqero KoJrr,rqecrBa [ocry[]rBrru4x
o6parqeuufi

0 0 100 o6pa'rnar 0,5

3. Ha.nnqne B3ar4MoAeficr:nu.r c
uorpe6ureilflMu ycJryr [pr4 BbrBoAe
o6opyaonanus,B peMoHr r.r (unu) ns
3KCIIJryaTarlprr4

0,5

B TOM r{r4CJIe IIO KpLITepI4.rrM:

3. l. Hanuque (orcyrcrnne)
ycraHoBJreuuoft rporleAypbr
cour acoBauns. c norp e 6ur e rflMr4 ycJryr
rpaSnron BbrBoAa oJreKTpocereBoro
o6opy4onaHra.rr B peMoHT u (utrw) ws

1 I 100 rrpJ{Marr 0,5



flapanaerp (uora:arelr),
xapaKreprasyroulzft r.rHAV Karop

3Ha.reHr.re (D/IIx
100,o

3anucuuocrr Oueuoqusr
fi 6a,rn

t[arruuecxoe
(o)

NJIAHOBOE

(r)

sKc[nyaraqna (nanrauue - l,
orcyrcrBr{e - 0)

3.2. Korn.recrBo o6parqeunft
norpe6ureneft ycnyr c yKa3aHr4eM Ha
HecofJractre BBeAeHu.rr [peAJraraeMbrx
Teppr,rropr{alruoft ce:resofi
opraHr.{3arlueft rpa$r,rKoB BbrBoAa
sJreKTpocereBoro o6opylon aHkrfl, B

peMoHT u (uttu) Ir3 gKcrrJryarat\r4u,

[porleHTos or o6qero KoruqecrBa
flocryrrr{Brrrux o6parqenuft , KpoMe

Qrasu.recxux JILtq

0 0 100 o6parHar 0,5

4. Co6nroaeuue rpe6osaHrafi
HOpMaTr4BHbrX npaBoBbrx aKToB IIo
3arrlr{Te nepcoHrlJrbHbrx AaHHErx
uorpe6ureneft ycnyr (saxnnrelefi), no
Kpr,rTepr4ro

o6parnax 4,2

4. l. KonuqecrBo o6paqeuufi
norpe6urenefi ycnyr (saanrureneft) c
yKa3aHr4eM Ha He[paBoMepHoaTb
lrcfroJrb3oBaHr,ur nepcoHaJrbHbrx

AaHHbrx uorpe6urenefi ycayr
(saxrurclefi), npoqeHToB or o6ulero
Korr.rqecrBa rrocry[uBrrrr4x o6parqenuft

0 0 100 4,2

5. I4:roro rro r4HAr4Karopy
IIC TI OJI H I,ITC JI 6 HO CTI,I 0,425

Ta6nprua 6
CB'3I,I

- Pac.rer Sarrnuecroro 3HaqeHr4.rr r,rHAuKaropa pe3yJrbr.aruBHocru o6paruofi

flapartaer:p (noxasarel r),
xaparrepusyroqufi u HAr{Karop

3Ha.reuue @/IIx
l00,oA

3aeucr,rNaocrr OqeHo.{ubr
ir,6aror

Qarruuecxoe
(o)

NJIAHOBOE

(r)

1 2 3 4 5 15

I . Hanra.rue crpyKTypHoro
[o.uptuAeJreHr4rr Teppn:ropualrHofi
ceresoft opraHr{3au vru to
paccMorpeH[ro, o6pa6o.rre ra

rrpraHf,Tr{ro Mep rro o6paqeuurvr
norpe6nrcnefi ycnyr (Halravue - l,
orcyrcrBre - 0)

1 1 100 r]p,{Marr
,2



Ilapauerp (norasarelr),
xap aKreprsyrcqzfi v HAr.rKarop

3Ha.reHue (D/IIx
l00,yo

3anuourvrocrr OrIeHo.IHrt
ir 6anl

Sarrrvecxoe
(o)

IInaHoBoe
(n)

2. Crenenb yAoBJrerBopeHrf,
o6pauleuufi norpe6ureleft ycJryr

2

B TOM rrr4oJle nO KppITep[_rIM:

2.1. O6rqee Koruqecmo o6paqenuit
norpe6ureneft ycnyr c yKa3aHpreM Ha

HeHaAnexarqee KarrecTBo ycJryf IIo
lepeAarre greKTpr4r{ecxofi suep fvrv Lr

o6clyNur ravtq [poueHTon ot o6rqero
KoJrr4qecrBa rrocryfll,tBrur{x o6paqeuraft

0 0 100 o6paruar 2

2.2. Kolu.recrBo [pr,rH.rrrbrx Mep rro
p$yJrbTaTaM paccMoTpeHuf,
o6pauleuzft uorpe6n'reneft ycnyr c
yKa3aHr,reM Ha HeHaAJrexaruee
KarrecTBo ycJryr [o nepeAaqe
9r eKTpr,rqecrofi suep tuut 14

o6cnyxun aHr4q upoueHTon o:r o6uqero
KoJrr{qecrBa Eocryrrr4Brrrux o6paqenufi

0 0 r00 rrp.rrNIar,I 2

2.3. KomaqecrBo o6paqeuuft,
cBr3aHHhrx c HeyAoBJreTBopeHHOCTbrO

IIpI4HTTbIMLI MepaMLI, yKa3aHHbIMI4 B II.
2.2 sacrotruefi $opnabr, nocryruBrrrrx
or norpe6r.rreJreft ycJryr e re.reHue 30
pa6ourx AHeft [ocJre 3 aBeprrreHr.rrr

Mepotrpnr^tuit, yxazaHHbrx s il. 2.2
Hacrorulefi Sopnau, [porIeHToB or
o6uero KoJrrdqecrBa [ocryrruBrur,rx
o6pauqeuufi

0 0 100 o6parnaa 2

2.4. Kotm'aecrBo o6parqeurafi
uorpe6urelefi ycnyr c yK€BaHueM Ha
HeHaAJrexarqee KaqeQTBO ycJryr,
oKa3brBaeMbrx repp[Topualruofi
ceresofi op raHr,r3aq weit, tto cryrru Brnr{x
B coorBercrryroulufi
KoHTp oJrlrpyroquft opraH
LrcrroJrHraTelrnofi BJracrr.r, ilpoueHToB
or o6rqero KoJrr{qecrBa [oarynr{Btrrux
o6parqeuufi

0 0 100 o6parnaa 2

2.5. Konn.recrBo or3brBoB r.r

flpeAJroxeuufi no BonpocaM

AerTeJrbHocTr,r Tepp[ropualruofi
ceresoft opraHu3aur,rra, [ocry[r4Brrrr4x
rrepe3 o6paruyro cB.fl3b, B uporleHTax
or o6ulero KoJlr{qecrBa nocryrr[Blrrux

0 0 100 npt'rMa, 2



IIap arraerp (uoras atelr ),
xapaKTepr,rsyroulufi r4HAr.rKarop

3uaqesue @/llx
l00,yo

3aaucuuocm Oqeuo.{Hrr
fi,6ar,lt

t[arruvecxoe
(o)

IINAHOBOE

(r)

o6pauleuufi

2.6. KotptqecrBo peaJrr,r3oBaHHbrx

r,r3MeHeHu fi e 4earelbHocrr,r
opf aHr{3 auuv, Hailp aBJr eHHbrx H a
rroBbrrlleHr.re KaqecTBa o6 clyxu Bailr4fl
norpe6u:reJreil ycJryr, [rr.

0 0 100 np,rMaf, 2

3. Oueparr,rBHocrb pearr,rpoBa HLrs, Ha
o6paqeuur norpe6ureneft yclyr -
BCero

2

B TOM rrlrcJre no Kpl4Tepr4.rrM:

3.1. Cpe.{Hr, [poAoJrxr.rreJrrHoerb
BpeMeHr,r ilptrH\tLrfl, Mep uo
pe3yJrbraraM o6paq eHus uorpe6nrena
ycJryr,,quefi

20 20 100 o6paruar 2

3.2, BsawNtoAeftcrsae
Teppr.rropr{ alrrrofi ceresofi
opraHr,Barlru c uorpe6urersNrr,r ycJryr
c ueJrbro [oryqeHr.ur HuQoprraaqnu o
KarrecrBe o6clyxzn anvrfl,
pezurr{3oBaHHoe nocpeAcTBoM :

IIp{Mafl 2

a) rzcrueHHbrx o[pocoB, rur. ua 1000
uorpe6urenefi ycnyr

0 0 100 2

6) olerrpouuofi cB.f,3r,r qepe3 cerb
I,In'repuer, rrrr. Ha 1000 norpe6r.rrenefi
ycrryr

0 0 100 2

n) cucreun anrozuSopMr4poBaHur,
rrrr. Ha 1000 norpe6urelefi ycrryr

0 0 100 2

4 . LlugusttAyaJrbHocrb noAxoAa K
norpe6ureJr{M ycJryr JrbrorHbrx
rareropufi , rro Kpr,rrepr,rrc

o6pa'rua-a 2

4. l. Kofiz.recrBo o6paqeunfi
uorpe6ureneft ycnyr JrbrorHbrx
xareropuft c yKa3aur4eM Ha
HeyAoBJreTBOpr4TeJrbHOCTb KaqecTBa r,rx
o6clyNuaauvrs,, urr. na 1000
uotpe6a:relefi ycnyr

0 0 100 2

5 . Oueparr{BHocrb Bo3MerrIeH[Jr
y6urroa norpe6urer.f,M ycJryr rpLt

,2



llap aru erp ( no xasaren r),
xapaKrepnsyroulrEfi r.rHAr.rKarop

3ua.reHue @iIIx
100, o/o

3as14ct4N4ocrr Oueuoqsrr
i.r 6wut

i[arruuecroe
(o)

IIJIAHOBOC

(n)

Heco6JuoA eupru reppr.rropr{rrJrEuofi
ceresofi opraHr{3arluefi o6ssateJrbcrB,
rrpeAycMoTpeHHbrx HopMaTrrBHhrMr{
lpaBoBbrMr{ aKraMr.r [r AoroBopaMr,r

B TOM TII,ICJIe nO KpI4TepU.rrM:

5. l. Cpeauaf, [poAoJrxr,rreJrbHocrb
BpeMeHr,r Ha [pr4[urTr,re
Teppr{Topt4 iurbHofi cereBofi
opraHrr3arluefi naep rro Bo3MerrleHr4]o
norpe6uteJrro ycJryr y6rrmoa,
MecrrIeB

0 0 100 o6parrrar 2

5.2. lott norpe6z'relefi yclyr,
floJryrr[Br[r,rx Bo3Merrlenue y6rrr:ron,
BO3Hr{KrrrLrx B pe3yJrbTaTe
Her{c[oJrHenux (ueHaAJrexaruero
r{croJrHeHzr) reppuropualruoft
ceresofi opraHr,rcaqueft cnoux
o6gsatemcrB, or rrl4cra
norpe6urereft, B noJrb3y Korophrx
6rrro BhrHeceHo cyAe6Hoe perreHrre,
r{Jrpr Bo3Merrlenr,re 6ruo [por,BBeAeHo
Bo BuecyAe6uorra [oprAKe, [porIeHToB

0 0 100 lprMa.rr 2

6. I,Iroro rto uHAuKaropy
pe3yJrbrarr4 BHocrb o6parnofi cafl3u

2

Ta6nraua 7 - orlerHble AaHHrIe AJIfl pacqera $arrravecroro 3HarreHu.f, rroKa3areJrr KaqecrBa
,accMorpeHrl 3arBoK Ha rexHoJlofr4qecKoe npucoell4HeHr4e K Cerr4. B rreDr4on 201 g roila

Ilorasarelr 9uclo, tut.

9ucro 3turBoK Ha rexHoJroruqecKoe rrpucoeruHeHr4e K cerlr, [oAaHHhrx B
coorBercrBprr4 c rpe6oBaHl,r.f,Mr,r HOpMarlrBHBrx [paBoBbrx aKToB, rro KoropbrM
csreeofi opraHu3all[efi a coorBercroyrorqrafi pacqerHrrfi uepuo4 HaupaBJreH [poeKT
AoroBopa o6 ocyruemBJIeHHI,I TexHoJlor[qecKoro npucoeAraHeHr{rr gasnuteleft r
cetl4, Iur. ( Nr*"rn, )

rluclo 3iurBoK nu,
coorBercrBprr{ c rpe6oaaunxMr,r HopMarr,rBHbrx upaBoBbrx aKToB, rro KoropbrM
ceresoft op raHI'I3 auneft s coorBercrnyro rqraft p acqerHbrft nepr,ro4 Ha[p aBJreH npoe KT
AoroBopa o6 ocyuecrBJleHul,I TexHoJlor[qecroro rrpucoeAr4HeHult garsprrereft r
ceTI'I c HapymeH[eM ycTaHoBJIeHHbIx cpoKoB ero HarIpaBJIeHLIr, IuT.(Nn".,,u.nr)

rloragatelb KaqecrBa paccMorpeHr{Jr 3iurBoK Ha rexHoJrorldrrecKoe np[coeAl,rHeHr,re
K cerr{ ( fI._"_o )

25

()

I



foAats

florasarem {ucro, tut.

9ucro AofoBopoB o6 ocyrqecrBJreHrrr,r rexHoJror[qecKoro rpucoeAt,rHeHu,
3a-rrBr,rreJrefi x cern, [cnoJrHeHHbrx B coorBercrByroqeM paaqerHoM [epr4oAe, [o
KOTOpbIM r,rMeercfl [oA[r4caHHrrfi cropoHaMpl aKr o rexHoJroruqecKoM

tIpucoeAI,IHeHI4r4, urr. ( N"o'"n 
)

19

r{uclo AoroBopoB o6 ocyruecrBJr eHV r4 TexHoJror[qec Koro [pr4c oeAr,rHeHlrs
3arBI{TeJIefi r ceru, [cuoJIHeHHbrx B coorBercrByroqeM pacrlerHoM [epl4oAe, rto
KOTOpbTM UMeerc{ [oAfrr{caHHrrft ctopoHaMrr aKT o rexHoJlorvqecKoM
[pI4COeIUHeHI,IU, rIO KOTOpbTM [por,r3or[Jro HapyIIIeHue ycraHoBJreHHbrx cpoKoB

TexHoJlor[qecKoro [p[coeAlrHeHut, rur. ( 
Nn""r-p 

)

0

rloKas arerb KarrecrBa LrcrroirHeHr4, AoroBopon o6 ocyqecrBJreH[rr,r

TexHoJlor[qecKoro Epr4coeAI{HeHI{, 3turBl4TeJrefi t< ceru ( tr*'*)
I

Ta6nuqa 8 - OpIetHHe
rrcnoJrHeHrrrr AofoBopor o6

.(aHHbre An, pacqera $arru.recKoro
ocyuIecTBJIeHVr,I TeXHOJTO|I4qeCKOTO

3HAIIEHIIfl IIOKA3ATEJI' KAqECTBA

rrpucoeAr4HeHu, ga.f,surereft x
CETI,I 2018

Ta6nuqa 9 Ot rerurre AaHHbIe IJrs pacqera Sarru.recroro 3HarreHr4, rroKa3areJ,r,
co6mogeuux aHTI,IMoHorIoJIbHoro 3aKoHoAareJrbcrBa npr4 TexHoJror[rreeKoM npucoeAlrHeHr4r4

ceTeBou

4. (DarctuqecK[e 3HaqeHHs trona3are.nefi Hagexnocrrr n KaqecrBa ycJryr

flraHosrre 3HarreHu.f, uoKasarereft KaqecrBa ycJryr flmp u [rro 3a or.rerurrfi [epr4oA
peryrll'IpoBaHl{r{ 2018 roA elerrpocetenoft oprauusaqueft OOO (ATOK74) cqr.rrarorct
AOOTI{THyTBIM B [peAeJlax Ao[ycT[MbIx orruoHeuufi, 3To rloATBepx.qaeTe, BbInoJIHeHI4eM
cneAyroulr{x ycloovrfi :

n-* x (l -K)<n* < fl-,np x (1 +K),
0,65<1<1,35

3arIBI{TeJreu K 3neKTpu.IecKrrM cerflM qereeoti opraHr,r3au}rrr, B fiepflc]A 2018 r-orta

Ilora:arelr 3sa,renue

r{uclo BcrytII{BIIIux B 3aKoHHyIo or{Jry pemoauit aHTr4MoHorroJrrnoro opraHa 14

(ruz) cyaa o6 ycraHoBJIeHI{LI Hapyrueuufi ceresofi opraHr,Bauraefi rpe6osaHzfi
aHTI4MoHo[oJIbHoro 3aKoHoAareJrbcrBa Poccuftcroft @e4epa\uu B qacrr,r oKiraHr4.,r
ycJlyr IIo TexHoJIorI{rIecKoMy rrpucoeAr,rHeHr,rrc B cooTBeTcTByroqeM pacqerHoM

[epr{oAe, [rr. (*"-r)

0

o6uee qlacro 3aJIBoK Ha rexHoJlor[qeeKoe [pucoeAr.rHeHr,re K cerr,r, rroAaHHr,rx

gaqsurersN,tr,r s coorsercteyroqzfi pac.rerurrfi [epuoA, Aec.f,TKra ur. (No",,nr,;
?s

floxasarem co6mo4euaa aHTr,rMoHonoJrbHoro 3aKoHoAarar"arru ,*
TexHoJloruqecKoM [p[coeAI,IHeHr{r{ 3af,BrrreJrefi r elerrpuqecKr,rM cersM ceresofi

opfaHl{3allnn ( 
n'nu-o 

;
I



n*,"o x (1 -K) <[,.o S n-,"o x (1 +K),
0,5834<0.9975 <l.2116

Iranosoe 3HaqeHLIe noKa3areJrfl HaAexHocrr,r ycJryr fI, sa orqerHbrfi rreproA peryJrr4poBaHr.r,
2018 roA srlelqpocereBofi opraHl43arlr4efi OOO (AT3K74) cqr,rraerc, AocrrzrHyrbrM co
3HarrurerbHblM ynyqureHlleM B flpeAeirax Aolycrl4Mbrx orxloueuuft, gro rroATBepxAaercs
BbrrroJrHeHlreM ycnoBlrf, :

[n S [*n r (1 -K),
0 < 0,035295

5. lloprgor pacqera o6o6uleHnoro rrona3areJrfl ypoBnfl HaAexHocru
E KArrecTBa oKa3brBaeMbrx ycJryr

Pac'ret QarrnuecKoro 3HaqeHr,re o6o6tr1eHHoro rroKa3areJu ypoBH, HaAexHocrr.r r4 KaqeorBa
ora3ErBaeMbrx ycJryr paccqr4ThrBaerc.rr uo Qopuyne :

Koo :or, x Kn* +B1 x K*urr * B2 x K*rrr(7)

rAe o, Pl u P2 - roeQQuqueHTbl 3Haql,IMocrr{ [oKa3areJrefi HaAexHoerr,r r4 KaqecrBa
oKuBbrBaeMbrx ycJryr:

u, : 0,65, Bl : 0,25 u p2 :0,1.
fhasonoe 3HaqeHr,re IIn Aocrnruyro co 3Haqr,rreJrbHbrM yryrr[reHr,reM - Kn* : 1.

fllaHonoe 3HaqeHr,re II_, Aocrurnyro, To K*"1 :0.
flraHoeoe 3HaqeHr,re II,* Aoctr,rrHyro, To K*,, :0.

Pac'Isr o6o6ulennoro [oKasareJlfl ypoBHfl HaAexHocrat u KarrecrBa oKa3brBaeMhrx ycJryr
rpr{BeAeH s ra6rrarlax 10, 11.

Ta6nuua l0 - Iloxasarerru ypoBIUI HaAexHocrra rr ypoBrur KarrecrBa oKa3brBaeMbrx ycJryr
cercnofi opraHu3arlupr

Iloxa:arelr N Qopuynu
MeTOAI.IqeCKI{X

yrasauufi

3ua.resue

floxas arem cp e4nefi rrp oAoJrxr,rreJrbHocrr4 npexpaqenuft

rrepeAaqr4 ereKTprqecroft sueprnu 1 
n, 

;
1 0,0000

floxasaterb yp oBH, KaqecrBa ocyqecrBJrf, eM oro

TexHoJron{qecKoro [pr4ooeAr{"rrrr, ['n, 7 1,0000

florasarerb ypoBHrr KaqecrBa o6clyxnnanur
norpe6r.rrenefi ycnyr reppr,rropr{iurbHbrMr,r cereBbrMrz

opraHr,r3arlrrf, Mr,r, n 
".o

11 0,8975

flraHosoe 3HaqeHr.re [oKa3areJrt [n, [r- Ilyurr 4.1
MeTOAHTIeCKUX

yxazaruuft
0,0543



IlraHosoe 3HarreH[e rroKa3areJl )

[-rnp-p fIn' Ilyurr 4.1
MeTOAT{qecKr,rx

yl(.a3aHui4
1,0000

Ilrauosoe 3HaqeHlle [oKa3areJlg n,"o,.o. II* Ilyurcr 4.1
MeTOAr,rqecKux

yKa3aHI/lIt
0,8975

Oqeuxa Aocrr,rxeHr,rrr [oKa3areJrfl ypoBH, HaAexHocrr{

oKiBbIBaeMBrX yclyr, K,aa
flyurr 5

MeTOAr,rqecKI,IX

yKa3aHr{fi
1,0000

OqeHra AocrvxeHr4r rroKa3areJu ypoBH, KaqecrBa

oKa3brBaeMbrx ycJryf, K*,r (Alf, Teppr.rropr,rirJrBHo[ cereBoft
opraHr43arlr4r,r)

Ilynrcr 5

MeTOAt4TIeCKI{X

yKuI:!aHr4fi
0,0000

Oqenra Aocrr,rxeHr,rlr uoKa3areJrf, ypoBH, KaqecrBa

oKagbrBaeMbrx ycJryr, K*uz (4rr reppr{Topr,rrurbHor ceresoft
oprauusaquu)

IIyHrr 5

MeTOAI{qeOKr,rX

yKa3aElflit
0,0000

Ta6nnqa 11 Pac.rer o6o6qessoro
oKiBbrBaeMbrx ycJlyr

loKa3aTeJrs ypoBr{r HaAexHocTr,r yt KaqecTBa

6. Pac'Ier HHA[KarlIBHbIx rlorca3are.rrefi yponufl HaAexHocru oKa3brBaeMbrx ycJrvr

LIttl;uxarunurrft noKa3areJlb ypoBHr HaAexuocrn oKa3brBaeMhrx ycJryr orrpeAenrerc, r,rcxoA,
[I3 cpeAHeft npo4onxl'ITeJlbHocrl{ npeKpaIqeHI{JI flepe laqu grercrpuqecKofi 3Heprtru rrorpe6urersu
ycJlyr u cpe4uefi qacrorhl rpeKpalqeHr, [epeAar{u orercrpu.recxofi gHeprrzr{ [orpe6rlTeJrrM ycJryr.

B eu4y orcyrcrBll rpeKpaqenzft [epeAaqr4 greKrpr.rqecrofi eHeprr4r.r rrorpe6rrer.flN,r sa
lepl4oA peryJll{poBalr,ufl 2018 roA, pacqer IaHAr,rKarLrBHbrx froKa3areJrefi yponuf, HaAexHocrr4
oKa3rrBaeMbrx ycrryr OOO (AT3K74)) He rpou3BoAr{jrcr.

flora.sarem N Soplaynrr
MeTOAI{TIeCKLIX

yxasauufi

3naqeuae

1. Oqenxa Aocrr{xeHr4-rr [oKa3areJu ypoBH.f, HaAexHocrr,r

oKa3brBaeMur* ycJrya, K,uo Ilynxr 5 1,0000

5. Ouenxa Aocrr.rxeHr,r, rroKa3areJrfl ypoBHf, HaAexHocrr,r

oKa3blBaeM"rx ycryr, K*", Ilyurcr 5 0,0000

6. Ouenra Aocrr.DreHrr, [oKa3areJu ypoBH.,r HaAexHocrr,r

oKa3rlBaeMtrtx ycryr, K*,2 Ilyurcr 5 0,0000

8. O6o6rqennrrfi rroKa3areJrb ypoBH, HaAexHocrt4 u

KarrecTBa oKrBbrBaeMur* yarya, K* IIyHrct 5 0,65


